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Foreword

ollowing the adoption of the 2010 Constitution, Kenyanshave becomemore enlightenedon their
legal rights and, not unpredictably,more litigious than they have ever been since independence

houghcourtsin formal justice systemsare critical for accesdo justice, protection of humanrights
and the rule of law, relatively few legal problems are resolvedthrough the court systemor even
throughformal alternativedisputeresolutionprocesses

Whenfacedwith legalproblems,peoplewill often turn to non-court basedprocessesandevennon-legal
servicesIncome,distance,personalcapabilityand the mannerin which servicesare madeavailableare
key factors that influence people's use of legal and other services Many economic, structural, and
institutional factors hinder accessto justice, including the complexity, cost of legal processestime,
geographicahnd physicalconstraints Costand trust in the justice systemare alsoimportant factorsin
determining whether or not people seeklegal assistancepr take action at all, to resolvetheir legal
problems

Themostadvancedustice systemin the world is a failure if it doesnot providejusticeto the peopleit is
meant to serve Accessto justice is therefore critical Unfortunately, many men and women find

themselvesunable, mainly for financial reasons,to accessjustice system Some of them decide to

becometheir own lawyers Our courtroomstoday are filled with complainantsvho are not represented
by lawyers,trying to navigatethe sometimescomplexdemandsof law and procedure Many people
especiallythose in vulnerableand marginalizedgroups neither recognizetheir problemsas legal ones,
nor identify the potential legalremediesfor those problems Asthe majority of injusticesfacedby people
today involve civil rather than criminal matters, focus of justice must go beyond criminal justice and
exploreinnovativeand affordablewaysof realizingjusticefor all.

Thisreport therefore, underpinsthe role of humanrights organizationsin protecting the rights
of vulnerable communities through both formal and informal approaches Without the
intervention of humanrights organizationslike HURIA people would stand a muchhigher risk
of being wrongfully dismissed,their property and land irregularly taken, family ties dis-
integrated and exposedto ill-treatment by police,or to corruption in their pursuit for justice.
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Humanrights violations
left unaddressed can
bring about and
exacerbate other legal
and nonlegal problems,
and entrench social
disadvantage in our
communities Thus the
ability of people to
understand their rights
and use the law for
themselvesenablesven
those who are most
marginalizedto achieve
justice, meet their basic
needshold authoritiesto
account, protect their
Interests and participate
In economicactivities in
aninclusivemanner

Againstthe backdropof civic ignoranceon

legal processes,corruption and perceived
high costs and technicalities in accessing
formal justice, cBeyond the Shadows of

Justice is a specialreport that demonstrates
how HURIA has responded to civic
grievances and alleged violations,
threatening, infringement on human rights

of communitiesat the Coastof Kenya The
report illustrates how the public has
navigated againstodds to challenge unfair

labor practices, family disagreementsand

and property disputes, crime and unlawful

proceduresto pursue justice through non-

formal processesutsidethe court.

Beyondthe Shadowsof Justicesuggestghe

expansionof the traditional legal advocacy
paradigm beyond representation in the

courts to include broadbased organizing,
givingcommunitiesthe opportunity to learn

their rights and assertthemselvesas rights-

holders The legal empowerment approach
developsorganizingstrategiesthat parallel
legal representationin order to empower
communitiesto define their objectiveswith

their own voices and hold the state

accountablgo its humanrightsobligations

HURIA publishes this report in order to
create an understandingof the dynamics
andtrendsin protectinghumanrightsandto
inform decisionmakingand policy debateon
the most prevalent violations of human
rights. We hope that our report helps to
achievethat understanding

YusuflLule Mwatsefu
Executive Director
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Executive Summary

hisis| | w LspeRialreport on its responseto allegeddenial, infringement, violation and
threateningof humanrights againstmembersof the public. Thereport givesan overviewof
the typical complaintsand disputeson human rights violations receivedin the interest of
membersof the public who cannot act on their own behalf It givesan analysisof the
complainantsand recommendationsfor improving the organizationsresponseto public
complaintsdrawingfrom casediled between2013to the first half of 2018

Inits analysisthe report revealsthat majority of complaintsfiled by membersof the publicwere on
unfair labor relations followed by criminal and law enforcementcasesincluding complaintsover
arbitrary and unlawful arrests,enforceddisappearanceand extra judicialexecutions Onthe other
hand, complaintson safety and health hazardscausedby environmentalpollution comprisedthe
lowest number of grievancesreceived Due to the convenientlocation and proximity of the
organizationsoffices, walk-ins were noted asthe most preferred channelof lodgingcomplaintsby
the publicagainstother modessuchasletters, emailsor throughsocialmediaplatforms

In another significant revelation, the report notes that most complaints were registered in
MombasaCountyfollowed by Kwaleand Kilifi countiesrespectively Interestingly LikoniSubCounty
registeredthe highestnumber of complaintsagainstother constituenciesin the Coastregion and
beyond Thereport alsonotes that male complainantsbetweenthe agesof 30 to 40 yearsfiled a
higher percentageof complaintscomparedto their female counterparts In its analysisthe report
acknowledgessome few limitations on the information used where some complainantsdid not
disclosecompleteinformation aboutkeyvariablessuchastheir ageand areasof residence

Oversightin filing of the complaintsformsto completionon the part of HURIAstaff or reluctanceto
provide information on the part of the complainantsmay have contributed to limitation of the
information. Consequently,this report suggeststhe need to embrace innovative methods of
receivingand documentingpubliccomplaints

Thereport correspondinglyacknowledgeghat the organizationhasfaceda number of challenges
towards its handling of public complaints including unavailability of resourcesto assistin
undertakingfact finding and following up complaintslodged The report thus proposesseveral
recommendationsincluding the developmentof a public complaintsresponseand management
policyaswell asthe reinforcementof the publicsupportdeskthroughengagemenbf a legalofficer.
It further recommendsthe buildingof capacityfor the organizationsstaff through trainingsaswell
aslocatingof humanrightsservicesloserto the targetbeneficiaries
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Thereport is dividedinto severalsections SectionOne givesan overviewof the public complaints
response, purpose of report, mandate and approach of the organizationin handling public
complaints The SecondSectionreports on the typology of commondisputesreceivedwhile givinga
snapshotof allegedcomplaintsof humanrights by the public. Anatomyof the complaintsreceivedis
discussedn SectionThree of the report givingan analysisof the complaintsby gender,age and
geography SectionFour of the report attemptsto make senseof the complaintsreceivedand gives
interpretation of the complaintswhile SectionFiveof the report suggestsffective waysof handling
the publiccomplaints

Finallyand movingforward, it is the view of this report that EmploymentJustice(labor relationsand

industrial disputes)and CriminalJusticeshould additionally form part of the new priority thematic
areasfor HURIAN the comingyears
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Abouthe
Public Complaints

Introduction

Sinceinception, HURIAhas been running a permanent
public interest initiative towards responding and

addressingalleged violations, infringement or threats to

enjoymentof humanrights. Theinitiative wasset up asa

responseto the dayto-day grievancesreported to the

organizationby membersof the public. A team of HURIA
staff with overyearsexperienceon legaland humanrights

issuesman the initiative, with additional expertise and

supportoccasionallydrawn from a team of law and social
sciencesstudentsfrom localandinternationaluniversities -
Thestudentswork at HURIAundera three to sixY' 2 y (i K Qa

internshiptenure to sharpentheir skillson public interest
litigation. Since inception, HURIAhas engagedover 43
associatesmost of who assisted in handling public
complaints

Tothis end, HURIAasreceiveda myriad of complaintson
allegedviolation of humanrights from the public varying
from unfair labor relations, land and property disputes,
criminal and law enforcement, environmental justice
disputes as well as family disputes amongst others
Complaints were filed through walk-ins or by making
phone callsto the organizationsofficial help and inquiry
line. Complaintswere also received through email and
socialmediaplatforms




Purpose of
Report

The purposeof this special
report is to give an insight
of key human rights
concerns and complaints
that affect the coastal
communitiesasreceivedby
HURIAThereport purposes
to give a senseof the key
Issues to be addressed
under the human rights
discourse at the coast by
highlighting the  most
reported complaintsaswell
as giving geographyof the
complaintswithin the three
counties of Kwale,
Mombasa and Kilifi The
report also attempts to
interpret the complaintsin
the context of HURIAand
what and how other
organizations can do to
respond effectively to
similar human  rights
complaints as well as
prioritize their work.




QUICK HIGHLIGHTS

Of Public Complaints on Alleged Violations of Human Rights

47.4 %

of Complaints Received

2013 -2018 were on
Labor Disputes

Complaints Registered by Gender

/ﬁ% 19.2%
i

Complaints Registered by Area of Residence (Sub-County)

isauni TTT 111 ]| [ ———

Changamwe ..l....l ST | |3

Msambweni l .l . . l ................................................. > 8.3%

Kilifi North .l. . 1.5%

Nyali .l 5.3%

Matuga .. 6%

Other Sub-Counties ... .. l... 20.5%
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QUICK HIGHLIGHTS

Of Public Complaints on Alleged Violations of Human Rights

Complaints Registered by County

74.30/0 Mombasa County
18% Kwale County
6.30/0 Kilifi County

. 01 4D/D Other Counties

WALK Ins

Most Popular Mode of Lodging Complaints by the Public

Complaints Registered by Age

n 20.4%  Anove 50 Years * 61.6%  30-40 Years ﬂ 18.1% Below 30 Years

O Percentage of Environmental and Natural Resources Disputes Reported 1.7 %
@ Percentage of Labor Disputes Reported 47.4 %

. Percentage of Criminal Justice Disputes Reported 23.0%
Percentage of Land and Property Disputes Reported 15.2%
Percentage of Family Disputes Reported 10.3 %
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Organizations Approach ansllandate

In Public Complaintfkesponse

HURIAdrawsits mandatefrom the Non GovernmentalOrganizationsCoordinationAct of 1990that

supportsits legitimacyof operation in the six countiesof the coastregion HURIAhas established
itself asa humanrights basedorganizationand hasto date implementedover 15 different projects
that seekto advancehuman rights and strengthen capabilitiesof state and non-state actors in

advocatingfor theserights. Theimplementationof these projectshasplayeda keyrole in cementing
| | w Lcte@hilityandidentity asa humanrights championin diverseissuesncludingenvironmental
justice,the right to securityand unfair laborpracticesamongstothers.

In dispensationof its mandate as a Theorganizations approach in dealing with public
human rights based organization, complaints includes  Advisory  sessions,
I | wL wofkais supported through Mediation, Increasing Visibility of Human Rights
article 22 of the Constitutionof Kenya  Violations and Disclosure of Perpetrators of
(CoK, 2010 The article gives hyman rights violations through mainstream and
|?]st|_tut|ons acftlr;]g ol El‘?ha” of orin  giternative media. The organization also uses
the interest of the publicto institute  pafarrgs as a way of responding to public
court proceedings claiming that a . h .

; . complaints and has sought partnership with other
right or fundamentalfreedom in the local h iah N d
bill of rights has been denied, prcll IS o ts, organizations 2l

violated,infringedor threatened Constitutional Commissions to address a myriad

of humanrights complaints from the public

The referral partners include the Kenya National Commissionon Human Rights (KNCHR),
Independent Police Oversight Authority (IPOA),Ethicsand Anti-Corruption Commission(EACC),
NationalLegalAid Program(NALEAP3ndKituochaSheriaamongsithers

Recently the organizationinitiated a humanrights mentorshipprogramfor upcominghumanrights
defendersand local community activists The program, dubbed The Human RightsLalk supports
upcominghumanrights defendersin undertakingresearchon topical humanrights issuesin their
respective localities Through!| | w L dui@aince and mentorship from identified Mentors, the
menteesfollow up on key publiccomplaintson allegedviolationof humanrights.
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Disputes Receivec

Unfair Labor Relations

The nature of labor NB f | diss@eyiacded Job Unfair laborrelations

security, Employment disputes and Unsafe Working 0
Conditions Complainantdiled casesnvolvingunfair and 1L Tt abou47_4 /0

summary dismissals disputes between employeesand Of all the casegeceived
their employersregardingworkplaceharassmenand by the organization

unfair remuneration and compensation,unsafe work conditions often resulting to occupational
accidentsor work related diseasesComplainantsalso protested againstfraudulent individuals and

employment bureaus which they accusedof siphoningthousandsof shillingsfrom unsuspecting
youngmenandwomenin pursuitfor lucrativejobsin the Middle East

Complainantsalso protested againstfraudulent individuals and employment bureaus which they

accusedf siphoningthousandsof shillingsfrom unsuspectingszoungmen and womenin pursuit for
lucrativejobsin the Middle East
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Land and Property Disputes

While only 15.2% of all casesreported were on Landand Property disputes,Landremainsto be an

emotive issueat the coastregion of Kenyaand historical grievancesassociatedwith its acquisition
continuesto be a major sourceof conflictin the region Thefollowing are someof the typical cases
receivedfrom the publicregardingland disputes

Boundaryconflicts

The most common form of disputes
reported by complainantancludedconflict
betweenneighboringlandownersover the

demarcationof boundaries In most cases,
demarcationof individual boundarieswas
often reported to be unclearwhile in the

case of unutilized neighboringlands, the

lack of clarity wasunlikelyto be contested
asneither party hasanimmediateinterest

in pursuingit.

Beyond Shadowsf Justice

Disagreementdbetween multiple owners of land

Complaintsinvolvedmultiple partiesoften members
of a large family eachof whom claimedto own and
havea stakein a pieceof land, often asaresultof a
sharedinheritance Disputesaroseasa result of one
or more of the parties disagreeingwith the others
over the utilization of the land over which party has
the strongerright to determine how the land should
be used




Fraudulentlease

Complainants cited cases of
employeesneighborsandothers
taking advantageof an 2 ¢ y S NR &
absencen orderto makea claim
on the land. There were also
caseswhere a third party had
claimedto act on behalf of the
owner but it later transpiredthat
the owner had no knowledgeof
this and had not approved any
agreements This occurs when
the person claimingto own the
land and entering into a lease
agreementwith atenantwasnot
in fact the real owner of the
land.

Land Eviction

Complainants reported of
being forcefully evicted from
community land to make
spacefor investors In such
caseggovernmentofficialssell
community land  without
informing the public. Recent
casesare with reference to
road expansion, where
complaints received range
from the manner
compensatioragreementsare
handled, to failure to
compensateevictedresidents
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Family Disputes

Marriage and separation

Complainantsfiled caseson separatedspousesconflicting over sharingof matrimonial property.
Thesecasesare commonamongthose not legallymarried, but have amassedwvealth through joint
business/entures

Child rights and their protection

Complaintgncludeparentalnegligencewith caseson fathersfailingto provide basicneedsfor their

children as required by law. Casesreceivedhave also been on child custodywhere one of the

parentsobtainscustodythroughillegalproceedingsTheiralsocomplaintsof child defilement,worth

noting is despite defilementbeinga criminal case,familiesreporting on the matter had previously
soughtout of court settlement

Domestic violence

Cases on domestic violence were on wife and husband buttery. In such instances, cases lodged at
police stations were quickly referred to area chiefs despite them being criminal cases.




| aw Enforceme

Extra Judicial Killings and Enforced Disappearances

Followingallegedcasesof killingsand enforceddisappearancein KwaleCountyas reported in the
media and raised in public barazasand community forums, HURIAundertook to document the
alleged disappearanceswvith a view to eliciting information about the human rights violations
particularlyon extrajudiciakillings,arrestsand enforceddisappearancei the County

I | w Lihte®edt in undertakingthe fact finding on the casesof disappearancesnd extrajudicial
executionswas borne out of its interaction with the local community within the 3 sub-countiesof

KwaleCountyincludingMatuga Msambweniand LungaLungaFrom2014 the organizationrhasbeen
implementinga project that soughtto strengthencommunity resilienceagainstextremismamongst
residentsin the saidareas The project targeted NyumbaKumiand CommunityPolicingCommittees
with a view to improving their knowledge and skills towards community security During the

implementation, HURIAreceived complaints from communities living in the 14 villages within

BongweGombatoward, MsabweniSub- County,KwaleCounty Thesecomplaintsvariedfrom extra-

judicialexecutiongo enforceddisappearances
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On17" October2016 HURIAconducteda forum to formally receiveand documentcasesof the
Extrajudicialexecutionsand enforceddisappearanceat the DianiForestLodgein Ukunda,Kwale
County Familiesand relatives of victims on extra judicial executionsand disappearancesvere
mobilizedto attend the forum. Four HURIAprogram associatesrecorded the casesthrough
administrationof guestionnaires A total of 19 caseswere registeredduring the forum out of
which9 were killingswhile 11 registeredasenforceddisappearances

An analysisof the casesreceivedrevealedthat all the victims registeredwere Muslim men of
Digoethnic origin, 68% of whom were above 35 yearsof age 84% of the reported victimswere
married men with families of at least 2 children Most of the claimantswere women either
marriedto the victims,mums,daughtersor sistersnow left with the biggerresponsibilityto fend
for their families

I | wLdndla&isof the casesregisteredrevealedthat most of the victims were in informal
employmentsuchasbodabodaoperation,fishmongering fruit vending,teachingin madrasaand
farming The analysisfurther observedthat most of the killings happenedbetween 7pm and
midnightin Ukundaareawhere majorityof the @ A O (bddiésivere found with bullets,

In the caseof disappearanceghe claimantsallegedthat a white dProbox wasmainly usedand
most of the abductionswere carried out during the day. The analysisfurther revealedthat
Msambwenisub-county, and specificallyBongweGombatoward was the most affected by the
incidences

The claimantsrevealedthat 65% of the caseswere reported to the police with no appropriate
actiontaken Most of the victimswho were killed or havedisappearedn the waveof incidences

were found to be Muslimsand were buried within a day as a matter of religiousbeliefs This
hinderedthe undertakingof autopsieswhichcouldhaveunveiledmore evidence

Arbitrary and Unlawful Arrests

Complainantgprotestedof beingwrongfullyaccusedPolicewould then demandfor cashto offset
suchcharges
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The following analysisgives a preview of the nature of complaintsreceived, mode usedto lodge
complaintsandgeographyof complaintsreceivedoverthe lastfive years

Geographyof ComplaintsReceived

HURIAobservedthat personsfrom MombasaCounty recorded most complaintsfollowed by Kwale
County In MombasaCounty,residentsfrom Likonisub-county filed most casescomparedto Kisauni
and Changamwesub-counties, which registered less number of cases The highest number of
complaintsregisteredby Likoniresidentswason labor and land disputes Likonisits on the mainland,
south of the O A (cénfe@accessibldrom town only by ferry. It is mostly residential,with a rapidly
growing population of about 200,000 people The Mijikendaare indigenousto the areaand make up
about half the population Migrantsfrom other parts of the country,and other ethnic groups,makeup
the secondhalf. Likoniis the poorest area of Mombasa The largest sectors of employment are
informal street vending,stone quarryingand day labor at the port. Most incomesare betweenUSD2
and4 per day, enoughto afford food and rent for one room but not medicalbills and schoolfees Asa
result, Likoni residentsare undereducated and underrepresentedin Kenyanuniversities Source
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Analysisof Complaints by Gender and Age

VEUCKeI o EINERIERIEISEICONOMN Complainants between the age
brackets of 30-40 years recorded

abo Ut 75 . 9(y020mpared to 61.6 %of complaints Youngpersons

below the age of 30 yearsrecorded

the lowest number of complaints

24.1%emale complainants. |

ComplaintReferrals

About 57 out of 291 caseseceivedwere referredto other institutions for redress Notably
the complaintsinvolvedsuccessionand and property disputes,complaintsagainstadvocates
and casesthat required legalrepresentationin court. In most casesthe referral institutions
were better placedto handlethe casesdue to their mandateand expertisein dealingwith
such cases Due to their complex nature, most of the land and successiorcaseslodged
requireda lot of time to follow up.

Listof ReferralOrganizationss annexed

Common Mode of Complaints Receipt from the Public

Inits analysisHURIAobservedthat mostof the complaintsregisteredat HURIAvere madein
personby the complainantsor relativesthrough physicalvisitsto the organizationsoffices
This section of report givesan analysisof the different modes used by the public to file
complaintsat HURIA

Walk-ins

Analysisrevealedthat most complaintsfiled at the organizationwere mostly receivedin
person(walk-in). In this case,complainantswalkedinto the organizationsofficesto tell their
story and had their casestaken up or referred to other organizationsor institutions for
support

Source:

List of Referral Organizations is annexed.
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Complaintssentby letter or email

Complaintswere also broughtto the 2 NB | y A htleniidn Zhgbdgkletters and emailsaddressedo
the organization Most of the complaintsfiled through this mode were normally referredto HURIAby
otherinstitutions

Complaintsreceivedthrough Telephone

Severalcaseswere also reported to the organizationthrough phone calls made to the organizations
official telephoneline or the executiveR A NI @riad BUNRIAGtaff personalphonenumbers Phonecalls
werealsomadeasfollow upsfor casedodgedearlierto the organization

Complaintsreceivedthrough OrganizationsFacebookPage

| | w Lact@eimanagementof its socialmedia page has providedan avenuefor the membersof the
public to file complaintsto the organization Severalcomplaints were thus receivedthrough the
2 NH | y A FacébaoRA¢cOURNt Complainantsprotested on varied violation of their rights through
messagesand commentingon postson organizationtimelinerelatedto their complaints
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Knowledge of HURIA

In its receipt of complaintsfrom the public,it hasbeenthe 2 NH | Y A Interésht@ fitdgut how
membersof the publicgot to know about HURIAand its work on publiccomplaintsresponse Fromthe
five yearsdata analysis,the organizationlearnt that friends referred most complainantsto HURIA
Other complainantsknew about HURIAthrough avenuessuchas radio, newspaperand socialmedia
platforms Friendsin this contextrefer to complainantswhosegrievancesvere successfullyattended
to at the organization
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Making Sense athe
Public Complaints

This section givesmeaningto the complaintsreceivedby HURIAby analyzingthe perpetrators of
human rights violations and detailing typical conditions conduciveto continued violation of human
rights.

Perpetratorsof HumanRightsViolations

Analysisof the complaints revealed that most complainantsidentified the County labor officers,
Employerdrom the PrivateSector,TradeUnionists,SmaHlScaleEnterprisesand LawFirmsasthe main
perpetratorsof HumanRightsviolationsagainstmembersof the public

CountyLaborOfficers Analysisof the complaintsrevealedthat most complainantsidentified the
Countylabor officers, Employersrom the Private Sector,TradeUnionists,SmaliScaleEnterprises
and LawFirmsasthe mainperpetratorsof HumanRightsviolationsagainstmembersof the public.

Employersfrom the Private Sector (Hotels Schools,Security Guard etc): Complainantsaccuse
private companyowners of unfair termination, dismissalsand breachof contractsof service The
employersare alsoaccusedf creatingan unfair workingenvironmentwhere workersare exploited
to work for long hours without proper work implements The private sector employerswere also
accusef not allowingtheir employeedo take leavedaysor compensatehemin lieu of leave

The companiesare also accusedof failing to meet statutory obligationsfor their staff such as
remitting NHIF & NSSFeven after making deductionson the S Y LJ 2 &afafed QY LI 2

negligenceto cater for their employeeswho get injured while working (vicariousliability) was also
cited.
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Tradeunions

Trade union officials were accusedof failing to bargain for their Y S Y 6 SitNdreat,
incrementsin salaryand conduciveworking environment Officialsare also blamed for
beingbribedby the employersto neglecttheir mandate

Smallscale enterprises

Complainantalsoaccuseofficialsfrom smaltscaleenterprisesfor low wagesand delayed
salaries

LawFirms

Complainantsallege that advocatesfail to consult with them before agreeingto take

orders on their behalf They also fail to make appearancesn court even when paid,

therebyweakeningtheir casesand asa result casesare over postponedor heardexperte’
Firmsare also accusedof delayingto remit damagesor compensationto their clients

Advocatesare also accusedof connivingwith fellow advocatesin seekingout of court

settlement of dispute where the client is denied the rights to be heard Complainants
further claimthat advocateshill their clientsmore than is required by the Remuneration
ordersfor their legalservice Casds concludedwithout the other party present

PoliceOfficers

ComplainantsaccusePolice Officers of arbitrary arrests, brutality and at times taking
bribes from the accusedin order not to effect arrest Police are also accused of
assaulting/infringing the rights of arrested persons and conducting half-baked
investigationscausingmany casedo be squashedrom court. ComplainantsaccusePolice
officersfor breachingconfidentiality betweenthem and their informers or those or who
havereported henceputting claimantsat risk ThePoliceare alsoaccusedf poor filing or
receivingof complaints,where complainantsare not given OB numbers at the police
station,or accordedmultiple OBnumbers

Male Parents

Complainantsaver that their husbandskeep away from their responsibilitiesof child
support Families are also accusedof caseson intestate successionwhere family
memberscontestfor the demisedK dza 6 Ips6pe@ydhat iswithout awill.

Case is concluded without the other party present
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Environmentaland LandRegulatoryAgencies

Complainantsaccuse NEMA officials of approving many projects without clear considerationof
EnvironmentalmpactAssessmentéEl.! Qandother due proceduresLandregulatoryagenciesuch
ascounty land officers, are saidto connivewith willing buyersto procuretitle deeds,leadingup to
forceful evictions Landand environmentcourtstake longto listen andfinalizeon complaintsdue to
backlogof cases

Local administrators

Complaintsreceived accuselocal administratorsof corruption and not practicing impartiality in
handlingcases A huge number of complainantsaccusethem of sellingcommunityland to private
investorsandfailingto follow up on casedodgedin their offices

of Justice




